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BACKGROUND
•

Educational developer at the Centre for Teaching and Learning,
School of Business and Social Sciences, Aarhus University, Denmark

•

Instructor at the in-service teacher training courses on Blended Learning

A few facts about Aarhus University:
•

Approx. 45.000 students and 4300 academic staff

•

Broad graduate research university

•

4 faculties: Arts, Business & Social Sciences, Health, Science &
Technology
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WHY (PEER) FEEDBACK?
The empirical argument:
•

Because feedback is one of the most efficient learning activities (Hattie 2012)

The theoretical argument:
•

We consider the student to be the subject of his own learning process. In
order to make deliberate choices, he needs information about his standings
measured against the learning objectives. (Biggs 2011)

The receivers’ argument:
•

The students are calling for it (Study Environment Report, Aarhus University
2011)

BUT HOW when time is limited and teaching large classes
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PEER FEEDBACK
From something the teacher does,
to something the students do:
Students assess or give each
other feedback on course work as
peers assisted by the expert

Model answer
Rubric, general
feedback etc.

Expert

Peer-feedback

co-creation of
knowledge
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HOW DO WE INTRODUCE PEER
FEEDBACK
Since Spring 2013 at the School of Business & Social Sciences, Aarhus University:
-

Go Online – mandatory 1 year in-service training course introducing ‘Blended Learning’

-

for all assistant professors, associate professors and full professors at the School of BSS

-

(Already from Spring 2011 as an optional course)
The goal:
to enable participants to plan their own teaching
with the proper use of online learning activities, among others feedback activities
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GO ONLINE – COURSE STRUCTURE
Blended learning course in 11 steps (1 year)
First 6 steps within 8-10 weeks:
3 online periods and 3 meetings at campus
Online periods: e-tivities introducing studentcentered teaching methods facilitated by
technology
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FEEDBACK ACTIVITIES ONLINE
Self assessment: multiple choice test and surveys
Peer assessment: text feedback on assignments using a rubric (in a discussion forum),
blinded peer feedback (peer assessment tool in LMS)
Example:
In this e-tivity you must give feedback to a
group member on his or her assignment.
Your feedback on the assignment must be
based on the Go Online rubric.
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GO ONLINE - RUBRIC
A rubric is:
“a document that articulates the
expectations for an assignment by listing
the criteria or what counts, and describing
levels of quality from excellent to poor”
Reddy, Y. Malini & Andrade, Heidi (2009)
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PEER FEEDBACK USING A RUBRIC
Kim’s assignment
Hartanto’s feedback
Hi Kim,
I think it is an interesting idea to use e-tivity in helping your students
solve problems in your course. Moreover, I believe that the idea of
using peer review/assessment (between groups) would encourage
your students to become more-active learners.
As one of your peers in the Go-Online course, I can understand
the objectives of your e-tivity and it is clear that the proposed etivity is an integral part of the course. Furthermore, I can also see
that your e-tivity has a clear structure.

Our experience:
The use of rubrics for peer feedback
in our training courses results in
better feedback quality

But I think there should be some modifications of how you
structure and write this e-tivity if you want to target your students
as the audience. For example, it might be necessary to write more
explicitly (using taxonomic level) what students (group of
students) must do.
Best Regards, Hartanto.
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FACULTY USING PEER FEEDBACK
Our experience:
Introducing peer feedback to
teaching staff make some
teachers test and use it in their
own teaching online/campus …
… but a change in teaching
habits and student culture is
needed for large scale
implementation!
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