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UCISA is the University and Colleges Information Systems Association and represents the 
whole of higher education in the provision and development of academic, management and 
administrative information systems. UCISA has developed a Top Concerns process which 
identifies the top issues facing our membership.  The paper briefly describe the history of the 
process and how it works.  The 2007 survey results will be presented and compared with the 
results for the Eduserv Top Issues survey.  Some of the concerns will be considered in detail 
and options for addressing them explored. 
 


