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1. Summary 

Current Research Information Systems (CRISs) and Institutional Repositories (IRs) are two main 
components of the Research Information Management (RIM) realm. 

The rising strategic importance of RIM for higher education and research institutions relates to the 
need of fostering research and innovation, providing faster and broader technology transfer to 
industry and society, a critical factor for global competitiveness, and the subsequently increasing 
competition among institutions to augment and communicate excellence in research. 

Knowing how institutions through European countries are using their CRISs and IRs for RIM was the 
main goal of a survey jointly carried out by EUNIS, the European University Information Systems 
Organization, and euroCRIS, the European Organization for International Research Information. This 
initiative followed a first survey performed in Portugal in the context of the development of a new 
support system for the management of Science Information carried out by the National Foundation 
for Science and Technology (FCT). 

This contribution aims to present the preliminary results of this European-wide survey for CRISs, IRs, 
and their interoperability, both with each other and with other internal and external information 
systems. 

2. CRIS and IR’s Survey 

One of the assets euroCRIS offers to the higher education and research community as part of its 
mission is the Directory of Research Information Systems or DRIS, 
http://eurocris.org/DRISListAll.php?order=cfTitle. This directory provides a list of running CRIS 
systems – mainly institutional, but also regional, national and vendor ones – together with a 
comprehensive description of their features, which includes the associated IR when available and 
the level of interoperability between both platforms. The DRIS has gradually added new entries in 
recent years, but the total number of records is still very low at the time of writing when compared 
to repository directories like OpenDOAR which feature thousands of platforms. This is due both to 
the need to provide comprehensive information about the platform features (which makes filling in 
the template a time-consuming task) and the specific nature of the CRIS community, that is 
traditionally less open to sharing information than the repository one (see “7 things you should know 
about CRISs, IRs and their interoperability”(P. De Castro, 2014) to find more about why this is so). 
These constraints, added to the fact that until very recently the DRIS would only feature CERIF-
compliant CRISs (CERIF: Common European Research Information Format) have so far limited the 
coverage and subsequent impact of the euroCRIS DRIS. 

As a way to get a comprehensive picture of the availability of fully-operational CRIS and IR systems 
in Europe today, EUNIS and euroCRIS decided to survey a broad range of higher education and 



research institutions, between March and May 2015, preparing and distributing a questionnaire to its 
members in more than 30 countries. More than 300 institutions are potentially covered. 

The survey was divided in two main parts, following the structure of the previous PT-CRIS survey 
(Pinto et al., 2014). The first part of the survey aimed to collect a picture of the present CRIS 
implementation level at universities and research centers. A rather comprehensive set of questions 
was prepared. However as only the most advanced CRIS gather the conditions that enable the 
answer to all questions, a smaller subset of key questions were marked as mandatory. The second 
part of the survey targeted institutional repositories and again only a subset of the questions 
prepared are required to be answered, others may be left blank if not applicable. 

Both CRISs and IRs have the main goal of collecting information about research activities carried out 
in an institution hence both systems share some similarities. Some higher education and research 
institutions are using CRISs, some have IRs and some have both systems, often linked to each other. 
Besides this, new developments allow extending IRs to include CRIS functionalities (Bollini & Mornati, 
2013), and thus in the context of the survey, it was important to clarify the adopted definition of 
these systems. For the context of the survey we adopted the following definition for a CRIS: a CRIS is 
an informational system, built in-house or purchased from a vendor, dedicated to collecting, 
analyzing, reporting, providing access and disseminating research and development (R&D) 
information. For an institutional repository the definition adopted was: an IR is a digital collection of 
research outputs (mainly publications and datasets) aiming to collect, to preserve and to 
disseminate the intellectual production of a higher education or research institution. 

For both CRISs and IRs the survey aimed to collect information about the respective identification, 
main functionalities and contents, interoperability i.e. links to internal as well as to external 
systems, e.g. library management system, financial management system, human resources 
management system, among others, compliance with protocols, standards and vocabularies, and 
management issues. 

As at the institutional level research management is normally distributed across different units, 
libraries, IT and research project units being the most common, the survey was prepared to be filled 
by different people within each organization. 

Results from the survey are shared only in the aggregate and when fully processed will be accessible 
from the EUNIS Research and Analysis Initiative - ERAI section of EUNIS website, 
http://www.eunis.org/erai/.  

The CRIS and IR landscape is a very swiftly evolving one (Pablo de Castro, Shearer, & Summann, 
2014) under pressing research reporting requirements from funders and governments in many 
countries. The results of this survey will as a result need to be periodically updated, which is an 
argument for having them hosted at the euroCRIS DRIS Directory. 
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